Access to care has contributed to our patients

improving their health. Waim analo Health Center YOUR HEALTH CARE HOME

has exceeded national standards in the following

quality measures.

WAIMANALO

Caring with Aloha

In 2019, Waimanalo Health Center surpassed

QUALITY MEASURE L NATIONAL State & National benchmarks on 81% of the metrics!
Colorectal Cancer 54% 46% H
Screening
Controlling High Blood 73% 65%
Pressure
Adult Wit Screening & 96% T2%
Follow-up
Child & Adolescent Wi, 84% 1%
Aszess & Counseling
Low or Very Low 5% 8%
Birthweight
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Able to get appointments

92%

responded positively
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Phone calls get through easily Phone calls returned timely |  Health Center hours work for me

84% 81% 4 96%

responded positively responded positively responded positively
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Itis a privilege and honor to be your health care home. Making sure you have access to our services is very important. Be it
day or night, we are here to serve you. Contact your health care provider at 259-7948 or via Patient Portal. Or if you need
medical advice during after hours, call Doctor’'s Answering Service Hawai'i (DASH) at 988-2188. At the Waimanalo Health
Center, you are not just a patient, you are at the heart of the care team - part of the “ohana.




